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Mandatory 
Training is defined as mandatory if it meets one or more of the following criteria: 
· It is a statutory requirement 
· All staff across the organisation require the training 
· It is a NHS or CQC requirement 
This document identifies the minimum mandatory training requirements of the organisation for all staff groups. If you have the competency listed below and they are in date these can be used as evidence of completion. 
To participate in the Covid-19 vaccination programme you must ensure your mandatory training is up to date and you are 100% compliant.  
	Type of Training 
	Staff Group
	Resource
	Evidence of completion sent Y/N

	All mandatory training
	All staff
	Employer training provider or https://portal.e-lfh.org.uk/Register 

	



Coronavirus Specific  
This course provides information about the COVID-19 national vaccination programme which, subject to regulatory approval, is being introduced in the UK in December 2020 to prevent further cases of, and deaths from, novel Coronavirus. 

It is designed to provide healthcare practitioners involved in delivering the national COVID-19 vaccination programme with the knowledge they need to safely and effectively deliver the programme and to promote high uptake of the vaccine.

	Type of Training 
	Staff Group
	Resource
	Evidence of completion sent Y/N

	Covid -19 Programme Overview 
	All staff
	Under development – PDF document

	

	COVID-19 Vaccination e-learning programme: 
Core Knowledge for COVID-19 Vaccinators (and Assessment) –incl. coverage of PGDs
COVID-19 mRNA Vaccine BNT162b2 (and Assessment)
Covid-19 Vaccine Astra Zeneca

	All Vaccinators / GPs / Clinical staff
	https://portal.e-lfh.org.uk/Component/Details/675208
	

	COVID-19 Vaccination Guidance for Healthcare Practitioners document 

	All Vaccinators
	https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/941236/COVID-19_vaccination_programme_guidance_for_healthcare_workers_December_2020_V2.pdf
	

	COVID-19 Vaccine Update

	All Vaccinators 
	Sign up here https://www.gov.uk/government/collections/vaccine-update 
	

	Infection Prevention and Control for Covid-19 
	All staff
	Video - https://portal.e-lfh.org.uk/Component/Details/625515
	

	Personal Protective Equipment (PPE)
	All staff
	Video - https://portal.e-lfh.org.uk/Component/Details/655344 
	

	Putting on and Taking off PPE
	All staff
	Video - https://portal.e-lfh.org.uk/Component/Details/625966 
	


BLS / Anaphylaxis Training 
Healthcare professionals must be able to identify the signs and symptoms of an anaphylactic reaction, and how to respond. Anaphylaxis training highlights the importance of treating reactions as a medical emergency, and outlines the potential complications that can arise. 
Where BLS / anaphylaxis training has not been completed in the last 12 months please complete the below, please also note training was updated in November 2020 so you may wish to refresh/update yourself with current guidance. 
	Type of Training 
	Staff Group
	Resource
	Evidence of Completion sent Y/N

	Recognising and Managing Anaphylaxis
	All Vaccinators 
	https://portal.e-lfh.org.uk/Component/Details/429354 
	

	Introduction to Anaphylaxis
	Non-Clinical Vaccinators
	http://portal.e-lfh.org.uk/Component/Details/675234 
	

	Basic Life Support
	All Vaccinators or patient facing roles
	https://elearning.rcgp.org.uk/mod/page/view.php?id=11603
	





Immunisation & Vaccination 




[bookmark: _GoBack]Immunisation is a cost effective and critical element of preventive care. Courses are designed to provide staff involved in delivering the national immunisation and vaccination programme with the knowledge and skills they need to effectively deliver the scheduled programme. You must also keep up to date with The Green Book guidance.
This document is for staff that have vaccinated in the last 12 months, please confirm below that you have vaccinated in the last 12 months.
	Type of Training 
	Staff Group
	Resource
	Evidence of Completion sent Y/N

	Immunisation
	All Vaccinators 
	Please enter a ‘Yes’ here to confirm that you are a current Vaccinator and have vaccinated within the last 12 months
	



If you have not received Immunisation refresher training within the last 12 months you will also need to complete the below;
	Type of Training 
	Staff Group
	Resource
	Evidence of Completion sent Y/N

	Legal Aspect
	All Vaccinators
	https://portal.e-lfh.org.uk/Component/Details/501994 
	

	Legal Aspects Assessment
	All Vaccinators
	https://portal.e-lfh.org.uk/Component/Details/513905 
	

	Vaccine Storage
	All Vaccinators
	https://portal.e-lfh.org.uk/Component/Details/513908 
	

	Vaccine Storage Assessment 
	All Vaccinators
	https://portal.e-lfh.org.uk/Component/Details/513911 
	

	Vaccine Administration
	All Vaccinators
	https://portal.e-lfh.org.uk/Component/Details/513914 
	

	Vaccine Administration Assessment 
	All Vaccinators
	https://portal.e-lfh.org.uk/Component/Details/513917 
	



All vaccinators are expected to meet the minimum immunisation standards as set out in this guide https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/679824/Training_standards_and_core_curriculum_immunisation.pdf 




Competency Sign Off 


This competency assessment tool will need to be completed for all Vaccinators https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/943646/Core_competency_assessment_tool_v3.pdf

Submitting Evidence of Learning



On completion of the relevant training course to meet the needs of your role please send your evidence through to your site lead.

On-site On-boarding Checklist




All Clinical Supervisors will need to complete an on-site on-boarding checklist for all staff.
















Indemnity 

NHS bodies are liable in law for the negligent acts and omissions of their staff in the course of their NHS employment: 
Section 11 of the Coronavirus Act 2020 provides cover for additional clinical negligence liabilities that may be specifically associated with COVID-19 when working in England and Wales, and would not be covered under pre-existing arrangements, insurance companies or medical defence organisations.
A statement developed with NHS Resolution and Capsticks provides more information about what is covered within pre-existing arrangements, as well as the additional emergency powers available to the Secretary of State in relation to indemnity under the Coronavirus Act 2020.
Who is covered by these arrangements? 
The arrangements cover: 
· clinical staff - including where they are being deployed to work on a different site or are seconded to a different employer 
· temporary workers - including those on honorary contracts, providing there is a clear contractual relationship with the employer 
· volunteers - indemnity cover must be clearly outlined in any agreement between the organisation providing the volunteering activity and the volunteer.
Assurance 
Where workers, students or volunteers are working outside their normal role, they need to continue to work within their scope of competence and receive adequate training and supervision. Students in particular should be properly supervised.  
Registered healthcare workers should be guided by any professional codes of practice issued by the relevant professional regulatory body. For example, for medical staff the statement on Good Medical Practice issued by the General Medical Council (GMC); and for nurses and midwives, the professional code of practice from the Nursing and Midwifery Council (NMC).  
Employers and managers also need to be aware of their responsibility to make adequate provision for health and safety even during a pandemic, as they will be expected to take reasonable steps to safeguard staff. Legislation will remain in force, though it is anticipated that the courts would operate a reasonableness test. 
Further information on ensuring staff health and safety is available in the health, safety and wellbeing section. 
Indemnity for those supporting Primary Care 
The NHS Resolution CNSGP FAQs include ‘Who and what are covered by CNSGP?’ which states:
‘In addition to NHS primary medical services, any other NHS services provided by general practice are also covered under CNSGP (namely, NHS activities carried out by or for a provider whose principal activity is to provide NHS primary medical services). These ‘other’ NHS services are referred to in the regulations that establish CNSGP as “ancillary health services”. This means general practices are covered for all of their NHS services, including local authority commissioned public health services.’
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Onboarding components


Component Who is responsible for providing?


Programme overview pack – indicative content:
• Welcome to, and overview of, the COVID-19 vaccination programme
• Messaging for encouraging uptake / reassuring citizens / protecting the reputation of immunisation
• NHS values and behaviours
• Overview of the delivery models and their purpose
• Descriptions of the roles within the delivery models
• Visual walkthrough of citizen journeys through the delivery models
• Welfare and wellbeing support available 
• FAQs
• Day 1 checklist


An overview pack will be developed at a national level 
which can then be tailored at a local/regional level


Local onboarding – suggested content*:
Pre-arrival:
• IDs
• IT system log-ins (where appropriate) 
• Digital access e.g. system access, record keeping and incident recording (where appropriate)
• Description of individual’s specific role and how all roles within the model inter-relate
• Standing Operating Procedures including:


- Reporting for duty / shift procedure 
- Breaks and refreshments arrangements
- Incident reporting process
- Speaking up / escalation processes


On-site:
• Site-specific H&S and fire safety
• Site-specific PPE requirements
• IT system training/familiarisation (where appropriate)
• Equipment familiarisation including emergency equipment (where appropriate) 
• Site-specific tour and patient/citizen pathway walkthrough
• Self-assessment checklist to complete before starting


Local providers of the delivery model


COVID-19 vaccination programme V2.0 30112020


*This is a suggested list of items to cover. Local systems may modify or add to this list as appropriate to the delivery site.
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