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* Assessed method	 A=Application	 I=interview  T=Test  R= References

	Essential Criteria
	*

	Desirable Criteria
	*

	Qualifications and Training
· Masters degree level or equivalent with evidence of continued professional and personal development.
· PRINCE 2 qualified (or equivalent)

	
A/I/R
	· Management qualification

	
A/I/R

	Experience
· Demonstrable experience of leading complex change management programmes 
· Experience of cross-organisational/system working in health and social care
· Experience of operating at senior manager level, as named lead on specific pieces of work.
· Demonstrable project/programme management skills and experience

	
A/I/T/R
	· Experience of leading health/social care workforce development/projects
	A/I/T/R


	Skills
· Evidence-based approach to service/workforce redesign
· Project/Programme management
· Excellent interpersonal skills
· Presentation skills
· Influencing/negotiating
· Decision Making
· Problem solving
· Organisation skills
· Compassionate and Inclusive Leadership Skills
· Personal Resilience 
· Ability to facilitate/lead workshops to large groups of staff
· Excellent IT skills; including utilisation of Microsoft packages for PowerPoint/Word/Excel etc.
· Comprehensive knowledge of current health and social care issues
· Comfortable dealing with financial information, including a working knowledge of NHS financial processes and involvement in budget setting

	
A/I/T/R








	

· Leadership Development programme/ qualification. 
	A/I/T/R

	Working within Professional Boundaries
· Accepts responsibility and accountability for own work and can define the responsibilities of others
· Recognises the limits of own authority within the role
· Seeks and uses professional support appropriately
· Understands the principle of confidentiality
· Demonstrates professional curiosity
	A/I
	
	

	Emotional Awareness 

· Aware of the range of emotions in self and others
· Demonstrates empathy for the concerns of others
· Listens to and understands directly and indirectly expressed feelings
· Encourages others to express themselves openly
· Manages strong emotions and responds constructively to the source of problems
· Shows respect for others’ feelings, views and circumstances
· In highly stressful situations keeps own feelings in check, takes constructive action and calms others down.
· Has a range of mechanisms for dealing with stress, can recognise when to use them and does so
· Listens to personal comments without becoming defensive

	A/I
	
	

	Self-awareness (See guidance above on safeguarding competencies)
· Has a balanced understanding of self and others
· Has a realistic knowledge of personal strengths and areas for development
· Can demonstrate flexibility of approach

	A/I
	
	

	Other
· Ability to travel across BLMK, sometimes at short notice
· Car driver and current driving licence essential with access to a car (unless you have a disability as defined by the Disability Discrimination Act 1995)
· Adaptable
· Team Player
· Sound judgement
· Flexible

	
A/I
	
	



