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[bookmark: _Toc155195959]Welcome to your placement
[bookmark: _Toc155195960]What is a Project Inspire placement?

Please watch this Five Minute Placement Induction Film
[bookmark: _Toc155195961]A word from your Training Hub 

[bookmark: _Hlk54001708]We are delighted to welcome you to your General Practice Nursing placement. This is an exciting time to be here an undertake this new style of placement, where much of the time you will be in a Virtual General Practice Area and where you will be an essential member of a ‘Placement Education Team’ (PET). 
You may be on placement with student nurses from other fields of practice, enabling you to share and learn together. Throughout the placement, virtual practice assessors / supervisors together with your peers will be there to support you. 

This placement will give you the opportunity to consolidate many of your nursing skills and to continue to develop your professional knowledge base. In addition, this learning environment is especially designed to be safe and supportive and help you identify a range of wellbeing strategies and healthy working practices that you can utilise throughout your forthcoming career.

We hope you enjoy your placement with us, and we welcome your feedback.

Please take some time to read through this induction guide. It contains lots of important information that will help you during your placement. 
Look out for the pink owls [image: ]these denote very important facts that will help you during the placement.


[bookmark: _Toc155195962]Who are Health Education England and NHS England?

Health Education England existed to support the delivery of excellent healthcare and health improvement to the patients and public of England by ensuring that the workforce of today and tomorrow has the right numbers, skills, values and behaviours at the right time and in the right place.  Please click here for more information. In 2023 they were merged with NHS England but continue to support as before. Please Click Here for more information.

[bookmark: _Toc155195963]What is an Integrated Care System (ICS)?
ICS’s were established on 1st July 2022 and are partnerships of organisations that come together to plan and deliver joined up healthcare services. Please click on this link to learn more.
NHS England » What are integrated care systems?
[bookmark: _Toc155195964]What is a Training Hub?

Training hubs are integral to our core purpose of helping deliver excellent healthcare through education and training to our current and future workforce meeting the priorities outlined in the NHS long term plan. They are based in primary and community care to serve the local community.

Please click here to watch a short film to explain the role of Training Hubs

You are placed within the Bedford, Luton and Milton Keynes (BLMK) Training Hub area. There are General Practice Nurse Educators within the BLMK Training Hub, responsible for pre & post registration nursing, along with nursing apprenticeships. General Practice Nurses and Nurse Educators have carefully developed this placement to give you an insight into the role of the General Practice nurse. 

We hope that following this placement you may consider returning to General Practice for another placement and ultimately, consider General Practice Nursing as your first destination career. There are many opportunities to specialise and develop your career and you will learn about many of the paths you can take in the next few weeks. 

Click here to find out more about Charlene who went directly from her final placement to become a practice nurse.

To find out more about becoming a nurse in general practice please see the links in the resource section or talk to your Supervisor, Assessor or Training Hub lead nurse.


[bookmark: _Toc155195965]Key Contacts
[bookmark: _Toc155195966]Inspire Placement Co-ordinator:

Kirsty Shanley   Email: kshanley@nhs.net
 
Kirsty has links with all the GP practices and has set up your days in clinical practice. If you have any concerns regarding your days in clinical practice, please contact Kirsty on kshanley@nhs.net or 07557 076802

[bookmark: _Toc155195967]Placement Administrator: 

Kirsty Shanley   Email:  kshanley@nhs.net

[image: ]Kirsty is your first point of contact. Please email Kirsty or ring 07557 076802 to notify of any absences, concerns regarding meetings, tutorials or general placement concerns. Kirsty will be keeping track of your attendance and will feed back to your assessors. 
[bookmark: _Toc155195968][bookmark: _Hlk121411192]Placement Outcomes
On successful completion of this placement, the student will be able to:

· Understand the role of the general practice nurse and how general practice nursing integrates with acute, community, specialist and voluntary services

· Acquire knowledge and understanding around specific nursing skills in relation to nursing in general practice

· Demonstrate awareness of the bio psycho-social factors to assessment and treatment, be able to assist the patient to understand information provided to them by other health care professionals and demonstrate a person-centred approach to patient care

· Develop strategies to maintain own and colleague’s health and well-being at work

· Improve digital skills in the remote working environment.

[image: ]You may like to use these placement learning outcomes as the basis when completing your initial learning contract. Please feel free to add additional learning outcomes specific to your learning needs. 

[bookmark: _Toc155195969]
Overview of Placement 
Along with your fellow student nurses, you will be a vital member of a Placement Learning Team (PLT). Throughout your placement you will be responsible for your own, and enabling your team’s, learning. 
 
[image: ]

Most days in the virtual environment you will spend the day learning about a key topic area and then you will be expected to utilise your knowledge base & practice consultation skills in the afternoon when you meet with your Team, Supervisor and Assessor.

[image: ]The online content will be delivered via a learning management system called Bridge. 

You will receive an email with log-in details to access all the learning content in the week before the start of your placement. 

	Week 
	Topic 

	1
	Placement Induction. Initial Interviews.
The role of the GPN. The General Practice Team. Wound Care including Sepsis

	2
	Promotion, Prevention (NHS health checks) and Screening, UTIs & Peer Supervision

	3
	Midpoint Interviews
Introduction to Long Term Conditions; Diabetes, Asthma and Chronic Obstructive Pulmonary Disorder (COPD)


	4
	Introduction to Immunisations, Mental Health Awareness, Dementia, female Health

	                       5
	Final Interviews
Menopause, Women’s Health, Summary’s and Consolidation



[bookmark: _Toc155195970]Meet your virtual team:
[bookmark: _Toc155195971]Your Virtual Assessors: 

Laura Cooper Email: laura.cooper2@nhs.net


[image: ] 

“Hi, My name is Laura Cooper.  
I have been a qualified nurse for 23 years. I have worked within secondary care as well as the community. For the last 16 years I have been a Practice Nurse. This year I have taken on an additional role within my practice as an educational lead. Two years ago, I started work with BLMK training hub as a GPN lead for Central Bedford.
I’m looking forward to meeting you and working together in this next part of your training.” 


Helen Lyon Email: helen.lyon7@nhs.net


 [image: ]

“Hi, My name is Helen Lyon.  
My background is varied, I started off in 2007 in our local MKUH on a surgical ward and then A&E.
I then left to join the prison as a custody nurse where I became clinic lead for 5 years. I focussed on running sexual health and Imms clinics. I have taken part in data collection and analysis and some really exciting projects involving over 55s.
I then joined a large GP practice as lead where I stayed for 7 years. This gave me the opportunity to lead the PCN and run the vaccination hubs. I also took part in some projects with mental health and the CARE survey. 
I am experienced in all aspects of what it takes to be a GPN and what it means to each individual. 
I have been a mentor since 2014 and have provided guidance and support to many many students during this time. I'm looking forward to my new role as legacy mentor and supporting all our nurses in primary care whatever stage on their careers.
I am looking forward to working with you on this placement.”

[bookmark: _Toc155195972]Your Virtual Supervisor:

[bookmark: _Hlk121411259]Kirsty Shanley Email: kshanley@nhs.net


[image: ]
[bookmark: _Hlk121817791]
“Hi, I’m Kirsty Shanley. I have worked in General Practice for 20 years and now work in BLMK Training Hub as a GPN Lead and Quality and Differential Attainment Lead. I also work for Health Education England supporting Apprentice Nurse Associates in Primary Care. 
I teach and support pre and post registration Nurses in both roles and have a PgCert in Medical Education as well as a PgDip in Coaching. I particularly enjoy supporting students and am also a visiting lecturer for the University of Bedfordshire. I am looking forward to working with you on this placement.”






[bookmark: _Toc155195973]What you can expect from us.

· We will always call you by your preferred name

· You will have a named Virtual Assessor for the duration of your placement who you will be able to contact either via e-mail, the team notice boards or at team meetings. You will also meet Virtual Supervisors; they are also able to offer support and advice as needed. When in clinical practice you will also have an allocated Practice Supervisor.

· We will discuss your learning needs and outcomes at the beginning of the placement.

· We will provide an environment conducive to meeting identified individual student learning needs, which is also safe and healthy with an emphasis on maintaining your wellbeing.

· Your assessor & supervisors will contribute to your ongoing Professional assessment by assessing your performance (as appropriate) against your course learning outcomes and provide constructive feedback to help you further develop your skills and clinical knowledge base. 

· You will be a valued member of the learning team during your placement and can expect support from all your colleagues.

· We will listen to your feedback regarding your placement and will respond to any issues raised sensitively.

· We will hold your data in accordance with the Data protection act and GDPR and not share your data with parties outside the Practice, the University or the Training Hub without your consent.


	[bookmark: _Toc155195974]What we expect from you.

· We expect you to ensure your named Assessor and Supervisors are aware of your learning outcomes for the placement and any specific learning needs. 

· We expect you to arrive on time for planned meetings and other activity identified during your placement.

· We expect you to act in a professional manner and in line with the ground rules agreed at the start of the placement.

· We expect you to only use mobile phones at recognised break times and away from work areas. 

· We expect you to dress in accordance with your university uniform policy, and in accordance with the Practice’s dress code policy when in visual contact (remote or otherwise) with patients.

· You should inform the placement administrator, Kirsty Shanley (kshanley@nhs.net) by email and before the start the shift if you are unwell and not able to attend your placement. You should also inform the Practice Placement team in line with University guidance.

· We expect you to respect and maintain confidentiality at all times - this applies to clients, their records and discussions between you and your supervisor and learning team. We expect any remote or virtual consultations to be carried out in an area and space in which you will not be overheard or the content on your screen be visible to any other party, and where you can be free from interruptions. If this is not possible, please inform Kirsty Shanley, the placement administrator at the earliest opportunity.  

· We expect you to be knowledgeable of and abide by all data protection regulations and ensure patient confidentiality at all times.

· We would like you to raise any issues regarding your placement with General Practice Nurse Educator, Kirsty Shanley (kshanley@nhs.net). 

· We expect you to participate in group discussions and activities so you and your team members can get the most out of your placement.		

	
	· 
		· 

	· 

	· 

	· 

	· 

	· 






[bookmark: _Toc155195975]Completing your Practice Assessment Documents in your PAD.

This is a non-assessed insight placement, you will however, still need to complete a number of documents in your PAD. Please refer to the list below as guidance, this is subject to change. 


	Week 1 & at other times
	· Practice Supervisors / Assessor Notification
	Record your GP clinical Practice Supervisor/s and your Virtual Practice Assessor (VPA).
This is a non-assessed placement, but your VPA will sign your learning logs.   

	Week 1
	· Induction 
	To be completed by the virtual team and your GP Practice Supervisor. 

	Week 1
	· Learning Contract, initial interview
	To be signed off by your VPA.

	Week 3
	· Midpoint interview
	To be signed off by your VPA.

	Weeks 1-4.
	· Learning Logs/reflections

	To be discussed during your 1:1’s with your VPA.

	Week 5
	· Placement Summary Report
· Endpoint interview
	Your VPA will complete a placement summary report and sign off your endpoint interview.



[image: ]In line with the NMC Code (2018) your professional practice and values will be monitored throughout the placement. Any cause for concern will be raised directly with you and follow the University guidance. 

[bookmark: _Toc155195976]Timetable - you will receive this at least 2 weeks prior to starting your placement. However, assume to be on placement 9-5 Monday to Friday each week. (There could be some flexibility in this possible within your Practice placements)
You will be allocated a student number. Eg. student 4, you will be notified of this number on the induction on your first day. 

You will receive your Practice placement allocation and be able to contact your Practice Supervisor at least 2 weeks prior to the placement.

· All students will have a live “teams” Induction on the Monday 26th February 2024 from 9am. The link to join the teams meeting will be in your timetable and sent to you in an email. Please ensure you have teams downloaded and can access it on your computer. Here is a short video explaining how to download it if you do not already have it You tube - download teams Please join a few minutes early to ensure a prompt start at 9am.

· You will be introduced to your virtual practice assessor (VPA), and virtual practice supervisor (VPS) each student will meet their VPA individually once per week. 
	
	
	
	
	


[bookmark: _Toc155195977]Covid-19 & Lateral Flow Testing	
You do not have to take a covid 19 lateral flow test unless you have symptoms of covid. If positive, please inform your practice area supervisor/link and Kirsty Shanley (kshanley@nhs.net) as soon as possible and follow Government guidelines on self-isolation. If you have any Covid -19 concerns, please do let us know. Please follow your placement guidelines for wearing masks. 
[bookmark: _Toc155195978]Accounting for your placement hours

[image: ]You will work from a place of your choosing whilst in the virtual environment, but to count as placement hours you must be available, with no distractions, undertaking virtual learning from 9 am to 5 pm for 3 days a week. Your progress and time spent on Bridge and in online meetings will be monitored. It is important that you partake in the activities at the times allocated to allow for online chat interaction with your team. 
The supervisor and assessor will use the online participation data and results from quizzes along with the knowledge you demonstrate during the tutorials and discussions to inform their decision to sign your time sheets. This will be discussed in more detail on the first day on your placement. 

When you are physically in practice, please ask your practice supervisor to sign your time sheet. You will be asked to send a copy of this to Kirsty Shanley, the placement administrator after your final shift.



[bookmark: _Toc155195979]FAQ’s


Q: What if I have childcare responsibilities and must look after my child during the day or have the school pick up / drop off to do?

A: Even though you will be working from home virtually, these placement hours should be treated the same as if you were on a clinical placement, for example on a hospital ward. You cannot complete the Bridge courses / tutorials and look after children or partake in other activities at the same time.  

Q: What if I have an appointment during my placement hours? 

A: If you have an appointment that you cannot miss, you will have to take the time off the placement. We work in ½ day sessions so if your appointment is in the morning, you would have to inform the placement and take the morning off placement, the same would apply for the afternoon. If 36 hours’ notice is given, you may be given the opportunity to make up the hours, if there is capacity. If not, this will not be an option.

Q: What if I do not feel well?

A: Just with any other placement, you must make the decision as to whether you are well enough to attend for the day. If you are not, you must follow usual procedure and notify the university and inform the Placement Administrator, Kirsty Shanley by email by 8.45 am on the day of absence at the latest. There may be an opportunity to make up some of the hours, but this will be at the discretion of Kirsty Shanley, GP Nurse Educator. 

Q: What if I miss the Tutorial, an afternoon meeting or peer supervision

A: You will be deducted ½ a day’s practice hours (unless 36 hours’ notice is given).

Q. How will my assessors count my practice hours in the virtual environment?

A. If you attend the morning handover meeting on time you will be registered for the morning session. If you miss this (without giving 36 hours’ notice) you will be deducted ½ day’s practice hours. We will then check that you have spent the required time on the Bridge Courses. To be allocated the afternoon hours, you will need to be present for your tutorials and any other planned meetings (with your camera on) and have completed the allocated time on Bridge.

Q: How do I account for your practice hours when I visit my General practice base?

A: Please ask your practice supervisor to sign off your time sheet.

Q: What if I cannot go into my GP practice?

A: Please notify your General Practice link directly, and then inform Kirsty Shanley and the University of Hertfordshire. Please do this as soon as possible and preferably by 7.30am. 


[bookmark: _Toc36532584][bookmark: _Toc155195980]Wellbeing at work				
[image: ]

The designers of this placement see workplace health and wellbeing as a priority. We encourage everyone working and learning in General Practice to make time for wellbeing. 
Wellbeing has two main aspects: feeling good and functioning well

• Feelings of happiness, contentment, curiosity, engagement, enjoyment are characteristic of someone with a positive experience of their life
• Functioning in the world with positive relationships, having a sense of purpose and some control over your life are important attributes of wellbeing
• Research shows that there are five actions or ways to wellbeing where positive actions will contribute to and boost feelings of wellbeing. Each of these actions or ways will have a positive impact
• Being aware of and combining all five actions will provide a rounded contribution to feeling good and functioning well
• You may feel you are already consciously employing some of the actions in your everyday approach to life and so you may select just one aspect to focus on. Sometimes it is useful to remind yourself and review

1. Connect - With the people around you. With family, friends, colleagues and neighbours. At home, work or in your local community. Think of these as the cornerstones of your life and invest time in developing them. Building these connections will support and enrich your life every day. 
During this placement, it is hoped that you will form strong connections with others in your Placement Education Team.

2. Be Active - Go for a walk or run. Cycle. Play a game, try gardening or dancing; exercising makes you feel good. Most importantly, discover a physical activity you enjoy and that suits your level of mobility and fitness.
We understand that this placement may involve a lot of work sitting or standing in one place. We have included some accessible yoga exercises to keep you moving but encourage you to exercise before and after the working day also. 

3. Take Notice - Be curious. Catch sight of the beautiful. Remark on the unusual. Notice the changing seasons. Savour the moment, whether you are walking to work, taking time to eat lunch or talking to friends. Be aware of the world around you and what you are feeling.
Reflecting on your experiences will help you appreciate what matters to you; time had been allocated within the timetable for this. 

4. Keep Learning - Try something new. Rediscover an old interest. Sign up for that course. Take on a different responsibility at work. Fix a bike. Learn to play an instrument or how to cook your favourite food. Set a challenge you will enjoy achieving. Learning new things will make you more confident as well as being fun.
There will be plenty of learning available on this placement – make the most of it and know that it will be helping your wellbeing!

5. Give - Do something nice for a friend, or a stranger. Thank someone. Smile. Volunteer your time. Join a community group. Look out, as well as in. Seeing yourself, and your happiness, linked to the wider community can be incredibly rewarding and creates connections with the people around you.
Throughout the placement, you are encouraged to share acts and words of kindness to make the virtual environment a pleasant, safe place to be.

For more information, please click here
[bookmark: _Toc155195981]Staying healthy at work
[bookmark: _Hlk54001874]A digital placement involves a lot of time working at a computer. It is important to be kind to your body and find the best way to be while you work. Please read the tips here to ensure you care for yourself whilst on this placement.

[bookmark: _Toc155195982]Remote working standards and guidelines
Ground rules for meetings and talks

Recently, there have been many changes in primary care nursing, and a dramatic increase in remote working. This placement will give you the skills to be proficient in these new ways of working. On the first day of your placement, you will have the opportunity to discuss any additional ground rules that you feel are important to working well as a Team, but here are some standard ground rules that we expect all students to adhere to:

Teams meeting etiquette
· Always arrive prior to the meeting start time – we recommend 5 minutes to settle in, say hello to your colleagues and be ready for the meeting / consultation to start right on time. Supervisors may be moving directly from one group to another so will need you ready to start once they arrive.
· Always keep your camera on and mute yourself when you are in meetings.  Please raise your hand to speak and the supervisor who will chair the conversations to allow everyone who wants to, the chance to speak. Don’t forget to lower your hand afterwards. Questions to guest speakers are encouraged.
· Always open the chat function as this will be used for comments and feedback. If you want to direct your comment to a specific person use the @mention to specify who the message is to e.g @Janesmith

Guidelines for remote interactions

	Your appearance

	· The camera will make you appear much closer that you would ever stand or sit in person. Make sure you are ready for a close up!
· Dress professionally, generally clothes that are not too busy with patterns are best.
· Chunky earrings or necklaces can interfere with headsets and do not align with a professional nursing image.
· Patient / colleagues should be able to see your facial expression without straining and preferably also your hands, as hand gestures are an important part of communication.


	Your surroundings – always ensure confidentiality 

	· Avoid doors behind you – it arouses curiosity.
· Avoid sitting against sources of bright light as you will appear in shadow and not be visible. 
· Avoid sitting with a window behind you where other people may be able to look at your screen (or close the curtains / blinds)
· Consider using a virtual background. If not than a plain, neutral backdrop is best.
· Make sure you have anything you need with you, e.g pen, paper, phone (on silence) etc. 
· Always use headphones and ensure that your conversation is not overheard or that other people in the meeting / consultation hear as little noise from your environment as possible.
· Ensure you are in a private space where other people (e.g. children) or pets will not walk in or walk past in the background.


	Consider the camera

	· Place your camera at eye level if possible. Raise your laptop up (e.g. on a pile of books) to avoid people looking up your nose!
· Be sure to look directly at the camera. Be aware that many tablets have the camera on the side.
· If you are using your phone, make sure it is still throughout the course – it can make the other person / people dizzy if you are constantly moving. 


	Be aware of yourself

	· Physicality affects vocality; be aware of how you are breathing. Slow down your speed of talking. Sit on the edge of your chair to lift your posture and reduce tension in the upper body. 
· Use gestures as emphasis, it helps punctuate your message – depending on your camera, you may need to gesture much higher than usual!
· Don’t use the politician trick of gesturing forward with your hands – it looks threatening on camera!


	Recommended further reading: 

	Remote consultation Guide (RCN)

Remote nursing consultations (RCNI) (you may have to sign up to read this)








[bookmark: _Toc155195983]Mapping to pre-registration course proficiencies and NMC standards
During this placement, you will be able to practice some or all of the following proficiencies:

NMC Standards of proficiency for registered nurses (NMC, 2018)

	Annex A: Communication and relationship management skills
	

	1. Underpinning communication skills for assessing, planning, providing and managing best practice, evidenced based nursing care
	1.1, 1.2, 1.3,1.4,1.5,1.6,1.7, 1.9,1.10, 1.11, 1.12

	2. Evidenced-based, best practice approaches to communication for supporting people of all ages, their families and carers in preventing ill health and in managing their care
	2.1,2.2,2.3,2.4,2.5,2.6,2.7,2.8,2.9

	3. Evidenced-based, best practice communication skills and approaches for providing therapeutic interventions
	3.1,3.2,3.3,3.4,3.5,3.6,3.7,3.8,3.9 

	4. Evidenced-based , best practice communication skills and approaches for working with people in professional teams
	4.1 and 4.2 (all subsections)

	Annex B: Nursing Procedures 
Part 1: Procedures for assessing people’s needs for person centred care
	

	1. Use evidence-based, best practice approaches to take a history, observe, recognise and accurately assess people of all ages
	1.1 (all subsections)
1.2 (all subsections)

	2. Use evidenced-based, best practice approaches to undertake the following procedures
	2.11, 2.13, 2.14,

	Part 2: Procedures for the planning, provision and management of person centred nursing care
	

	3. Use evidenced-based, best practice approaches for meeting needs for care and support with rest, sleep, comfort and the maintenance of dignity, accurately assessing the persons capacity for independence and self-care and initiating appropriate interventions
	3.3, 3.4, 3.5, 3.6,

	4. Use evidence-based, best practice approaches for meeting the needs for care and support with hygiene and the maintenance of skin integrity, accurately assessing the person’s capacity for independence and self-care and initiating appropriate interventions
	4.1,4.2,4.3, 4.4, 4.8

	5. Use evidenced-based, best practice approaches for meeting needs for care and support with nutrition and hydration, accurately assessing the person’s capacity for independence and self-care and initiating appropriate interventions
	5.1

	6. Use evidenced-based, best practice approaches for meeting needs for care and support with bladder and bowel health, accurately assessing the person’s capacity for independence and self-care and initiating appropriate interventions
	6.4

	7. Used evidence-based, best practice approaches for meeting needs for care and support with mobility and safety, accurately assessing the person’s capacity for independence and self-care and initiating appropriate interventions
	7.1

	8. Use evidence-based, best practice approaches for meeting needs for respiratory care and support, accurately assessing the persons capacity for independence and self-care and initiating appropriate interventions
	8.1

	9. Use evidenced-based, best practice approaches for meeting needs for care and support with the prevention and management of infection, accurately assessing the person’s capacity for independence and self-care and initiating appropriate interventions
	9.1,9.2

	11. Procedural competencies required for best practice, evidenced based medicines administration and optimisation
	11.1,11.2,11.3,11.4,11.5,11.6,11.10





[bookmark: _Toc155195985]Resources  
To prepare for the placement, and for use during the placement, there are a range of resources available below:

	Topic
	Links
	e-learning

	Cancer
	· Macmillan Resources
· Skin Cancer (NHS) 
· Skin Cancer (NHS Non-melanoma)
	

	Cardiovascular Conditions
	· NICE Cardiovascular conditions guidelines
· Nice Guidelines: Hypertension in adults
· Blood pressure UK
	

	Cultural Awareness
	· How to be more anti-racist (podcast)
· The difference between being "not racist" and antiracist (Ted Talk)
	

	Diabetes
	· NICE guidelines on the management of diabetes 
· Language Matters:  Diabetes and Language
· DESMOND (Type 2 Diabetes)  
· Mydesmond
· DAFNE (Type 1 Diabetes)  
· Low Carb Diet
· Driving when you have Diabetes:  
· Diabetes UK
	

	Ear Care
	· NICE guidelines on Hearing loss in adults
· Rotherham ear care centre
	

	Falls and Fracture prevention
	· Stay Stronger for Longer (CPFT)
  
	

	Frailty
	· British Geriatrics Society
	

	Female Health
	· Cervical Screening – National Education and Training Guidance
· Faculty of Sexual and Reproductive Healthcare      
· FSRH Summary Sheets (standards and Guidance)
· Contraceptive Provision without face to face consultations

	FSRH e-lfh modules –

Free FSRH Contraception Counselling course (2 hours to complete) –

Women’s Health e-learning –

	General Practice Nursing (GPN)
		Resources
	Links

	Film links:
	Thinking of becoming a General Practice Nurse 

A Day in the life of a GPN


	Competencies 
	GPN Competency document (RCGP, 2015)

	Induction to GPN
	Queens Nursing Institute (QNI) GPN Induction template

	Education and Career Framework (2015)
	District Nursing & General Practice Nursing Service

QNI Transition to General Practice Nursing

	Kings Fund report
	Innovative models of General Practice 



	

	Immunisations and travel health
	· Immunisation training for HCAs (national standards) 
· Immunisation training for healthcare practitioners
· Immunisation training during Covid
· The Green Book 
· Vaccine Update 
 
Travel Health:

· RCN Competencies: Travel Health Nursing career and competency development expected standards 2018 
· National Travel Health Network and Centre 
· Travax
· Helpful documents for clinical practice 
	Immunisation training 

	Infection and prevention control
	· www.infectionpreventioncontrol.co.uk
	

	Learning Disabilities
	
	Introduction to learning disabilities

Understanding matters for effective communication

	Mental Health
	· Charlie Waller 
· Mental Health foundation
· Royal college of Psychiatrists
· Depression
	Dementia

Mental health awareness programme (practice nurse specific links)

Introduction to 10 minute CBT

	Minor Illness
	Urinary Tract Infections (NHS)
	

	Non-medical prescribing
	· NMC Guidance on medicines management post Jan 2019
· prescribing-competency-framework.pdf
	

	Online learning methods 
	

	

	Pain Management
	· Live well with Pain website 
	e-pain 

	Person centred care
	·  WHO Film on Person centred care
· Person centred approach framework (SfH)
	Shared Decision Making

Supporting Self-Care

Person-centred approaches

	Remote Consultations
	· Remote consultation Guide (RCN)
· Remote working in PC (NHSE)
· Remote nursing consultations (RCNI)
	

	Respiratory
	· Pulmonary Rehabilitation – British lung Foundation: 
· CPFT Respiratory Service YouTube Channel:
· Right Breathe (inhalers & inhaler technique videos):  
· Primary Care Respiratory Society 
· ‘Fit to Care’ - document  
· Film: Promoting smoking cessation 
· National Centre for smoking cessation and training
· Film: Very brief advice on smoking 
	Education for Health respiratory e-learning
UKIG Standards for Inhaler Technique
Introduction to COPD
Supporting Children’s Health: Asthma
Severe Asthma Online Module
Chronic Urticaria Online Module
e-Asthma Programme
Primary care respiratory academy courses

	Safeguarding
	· Bedford Safeguarding Children Board
· Bedford Safeguarding Adults Board
· Safeguarding Bedfordshire
 
	

	Self-care


	· General Wound Care
· Looking after your Leg Ulcer
· How to manage breathlessness: 
· Looking after your lungs in hot weather 
· Looking after your mental health

	

	Sepsis
	· RCGP Sepsis toolkit
	

	Tissue Viability
	· Betty’s story – PDF document
· Betty’s story – A short film
· Best Practice Statement for Holistic Management of Venous Leg Ulceration
· Wounds UK best practice statements
· Wounds UK 
	

	Wellbeing
	· The Courage of Compassion (Kings Fund report)
	


[bookmark: _Toc155195986] References
Nursing & Midwifery Council (NMC), 2018. Future Nurse. Standards of Proficiency for registered nurses. Available at: https://www.nmc.org.uk/globalassets/sitedocuments/education-standards/future-nurse-proficiencies.pdf

Nursing & Midwifery Council (NMC), 2018. The Code. Available at: https://www.nmc.org.uk/standards/code/read-the-code-online/

Queens Nursing Institute (QNI), 2019. General practice Induction Template. Available at: https://www.qni.org.uk/resources/gpn-induction-template/
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Online Learning Methods:



These are definitions of some of the most common learning methods, it is by no means a comprehensive list but illustrates the diversity of learning delivery methods and some of their differences i.e. technology used and amount of interaction. As with any sector, some of these terms are used differently and are evolving. 



 

		Learning method

		Description

		Example





		Digital learning 

		Is the broadest term of them all, it can take place in a classroom or elsewhere, it is the use of technology or software to enhance a learning experience. This can include watching an educational video, using an online platform, or apps or a teacher using a smart board.  

		Everything in this table, but also including websites and standard video content.



		 

Technology enhanced learning (TEL) 

 

		Technology Enhanced Learning (TEL) is a term used to describe technologies and techniques that can enhance the delivery of education and training. 

		



		Online learning 

		Training, learning and education provided to a device via the internet.  

		



BSMS 



		E-learning 

		E-learning is a collective term used to describe a wide range of different learning technologies but is most typically applied to short online courses delivered online through a web browser. Examples include modular learning content (which is often linear, the user cannot move on until theyhave completed a module or section) delivered through a virtual learning environment (VLE). 



E-learning often provides opportunity for interaction (social learning and discussion) with facilitators, moderators or other participants but not necessarily at the same time i.e. participants can take part in their own time and leave comments in a chat function.   

		



Future Learn







		Remote learning 

 

		Holding a course or completing an activity online away from a classroom or academic setting.  

		Open University



		Blended learning 

		Blended learning is the combination of face-to-face or standard ‘classroom’ learning and virtual learning/online learning. 

		



		Distance learning 

		Studying away from your academic institution, usually from the comfort of your home. Distance learning is also referred to as e-learning and online learning.  

		



		Mobile learning and apps

		Also referred to as m-learning is learning designed specifically for delivery through a mobile device and includes mobile applications.

		Podcasts

Performance support apps



		Virtual workshop/classroom 

 

		Synchronous learning is typically delivered in real-time using video conferencing tools or sophisticated virtual classrooms that supplement didactic delivery with polling, chat and other audience participation tools. Recordings of courses may be made to deliver the learning asynchronously if a participant is unable to attend live. 

		Workshop which is hosted live online



Webinar with Q&A





		Simulation-Based Education (SBE) 

		Is a technique to replace or amplify real experiences with guided experiences, often immersive in nature, that evoke or replicate substantial aspects of the real world in a fully safe, instructive and interactive fashion. 



Users can practice making decisions in a safe environment. It can also be used to test the use of machinery. 



		



		Immersive Technology

		Technology that, through simulated or digital means, creates a surrounding sensory feeling that enables a sense of immersion into that alternative environment.   



Immersive technology is a type of SBE and a collective term used to describe virtual reality (VR), augmented reality (AR) and mixed reality (XR)

		



		Virtual reality (VR)

 

		A computer generated simulation of a three dimensional real or imaginary environment (3D) that can be interacted with, in the real world, by using special equipment (eg headset and/or gloves with responsive sensors)   



Examples include fully immersive scenarios and 360 videos. 



		







		Video and 360 video 

		Media in digital format, displayed on a screen. Typically, this is filmed with a standard single-lens camera but can be filmed on a stereoscopic camera to provide the illusion of depth and 3 dimensions when played back through a virtual reality headset. 360-degree video is captured using a special camera that contains an array of lenses that capture all angles of a scene. 



		Examples include screen captures of software or scenarios involving actors.



360 AHP videos



		Augmented Reality (AR)

		An interactive experience between real-world objects that is enhanced by computer-generated information. These objects may be enhanced by multiple perceptions including sight, sound, touch or smell 

		An example of augmented reality is for use in anatomy teaching where labels or graphics of the human body are overlaid on top of the real world.



		Mixed Reality (MR)

		Merging of real and virtual worlds to produce new environments and visualisations where physical and digital objects co-exist and interact in real time. This includes single user interaction with digital objects, such as holograms. It also includes multiple users interacting and collaborating with each other using the same digital object.   



Mixed Reality (XR) incorporates both virtual and augmented reality. 

		



		Interactive video platform 

		An online learning platform which allows the user to navigate through video content and include activities which require the user to complete i.e. quizzes.  

		Observe GP



		Asynchronous 

		Interaction between participants occurs in their own time (delay between responses) 

		

Future Learn



		Synchronous 

		Interaction between participants at the same time  

		A live, virtual workshop.



		Podcast 

		A podcast is an audio file similar to a radio broadcast, that can be downloaded from the internet. 

		Learn Live Podcast



		Digital literacy  

		Digital literacies are the capabilities which fit someone for living, learning, working, participating and thriving in a digital society 

		Digital Literacy



		

Volumetric content 

		

A type of video that captures three-dimensional space and presents the content as a graphical model. This is typically a three-dimensional graphical representation but with specialist recording equipment can capture real-life people or objects. 



		



		

Gamification 

		The application of game-design elements and game principles in an educational context. 

		Examples include leader boards and motivational techniques based on audience participation.



		Machine Learning (ML) 

		A type of Artificial Intelligence (AI) that uses data to make decisions. In education, this typically involves using learner data to provide adaptive and personalised learning. 

		



		Social learning/discussion 

		Typically delivered asynchronously where participants take part at a time convenient to them, using discussion forums and social media to interact with other participants. 

		MOOCs

Twitter chats.





		Informal learning 

		Learning that takes place independently and typically outside of any formal learning environment or curriculum. This may incorporate elements of social learning where participants share resources or learning with others. 

		YouTube video,

Journal articles and other resources not explicitly delivered by a VLE.





		Learning management systems (LMS)

		Also called a Virtual Learning Environment are the systems that students interact with to access their learning materials. Learning is tracked through the LMS and a tutor or administrator can manage courses and participants as required. 

		



		E-portfolio 

		Are systems used to capture details of activities completed and competence against those activities, often against a competency framework. An e-portfolio system is often independent of the LMS but may interact with it by capturing completion data. 
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